Admin - Adding a Comment on behalf of a ‘Site’

Persimmon Homes -

Site Sales Admin System

e n0e Edit prospect - Sales Admin System "
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Add Comment

Development

Petherton Dean

Follow Up Call

e (1]
: @

Private: (| @

©

[E3 Bookmarks ~

If you’re dealing with an enquiry on behalf of a Development (e.g. the Development may be closed or coming soon),

you must add a Comment.

0 If a prospect has enquired at one Development in your region, the Development field will be pre-populated

9 Select ‘Type’ of follow up from the drop down list
9 Add Comment

0 Select ‘Save’ to save details
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Persimmon Homes - Site Sales Admin System

Admin - Adding a Comment on behalf of a development
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6) @ salesadmin-internal.desi ite.info/Prospects /edit/4279769 c | \.j' Google Q) (& [A
(v "DEV= Prospects... ||| SEO for New We... 5] Research tools:i... ([ W3C Link Checker [E3 Bookmarks ~

Add Comment

Development

Select

% Find: (Q tim selley ) ( Next | Previous | (O Highlightall | []Matchcase Reached end of page, continued from top

0 If a prospect has enquired at multiple Developments, you must select the relevant Development from the drop

down

9 Select ‘Type’ of follow up from the drop down list
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Persimmon Homes - Site Sales Admin System

Admin - Comment Saved

Edit prospect - Sales ;Qqn!in System

] Edit prospect - Sales Admin Sys... * | +

” @ salesadmin-internal.designamite.info/Prospects /edit /4275759

| (BY~ Google

PERSIMMON Sales Admin System Logged in as: Danielle Nicholls | Reglon: Sever Valley | Logout

Together, we make & home

o | N TR

Personal Details

Y Hot lead (click to turn on)

Title

History

l Mr/Mrs

E|

L‘ Prospect Comments (0) |

Please select button next to preferred
contact method.

First Name

Tel - Mobile

07593278922

Tel - Other/Day

| Enter day talephone number

Tel - Evening

[ Enter evening telephone number

Purchased

BS79NS | LookUp |

Address Line 1

Town/City

‘ 19 Crowther Road

[ Bristol

Persimmon Homes, Severn Valley, Petherton
Dean

Brochure Sent
Added by Danielle Nicholis on 12/06/2013
Price list included

Address Line 2

County

‘ Enler address line 2

‘ Avon

Address Line 3

Country

J Enter address line 3

‘ United Kingdom

\ ‘ Customer Situation *| House to Sell

0 Your Comment is saved
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Persimmon Homes - Site Sales Admin System

Admin - Adding a Comment to a ‘Region Wide’ Enquiry

\s "DEV* Prospects... |“ SEO for New We... Research tools: i... W3C Link Checker

[E3 Bookmarks ~

e

@ PERSIMMON Sales Admin System

Dashboard Calendar Prospects Reports

Appointments Follow Ups Recent Enquiries Unfinished KITs

Select the options below to filter your results

Show: | 10 ~| 1-10 of 382 results

Quick Date From To Enquiry Type Reason
This Month ~|| Or All =l All |

Region Development
Severn Valley  ~| Select | Reset Filter

Your Results

Show: | 10 || 1-10 of 382 results 2345 39 Next ® Last»
Date a AddedBy a ProspectName a Brand a Region a Development a Reason a  Customer Situation a
01/06/13 | Designamite James Pothecary PH sv o Enquiry from Website View 9
03/06/13  Designamite Adam Clarke cc sV Enquiry from Website Non-Dependant View
14/06/13 | Designamite Adam Clarke cC sV Enquiry from Website View
01/06/13 | Designamite James Pothecary PH sv Enquiry from Website View
11/06/13  Designamite Garry Anderson PH sV Enquiry from Website Non-Dependant View
13/06/13  Designamite Richard Stidard cc sV Enguiry from Website Non-Dependant View
01/06/13 | Designamite Matt Boiles PH sV Enquiry from Website House to Sell View
14/06/13  Designamite Abigail Sweeney PH sV Enquiry from Website View
06/06/13  Designamite Bev Williams PH sV Enquiry from Website Proceedable View
19/06/13  Designamite Stephen Dare PH sV Enquiry from Website View

Logged in as: Karen Castle | Logout

Admin

Visitor Count Advanced Search

@ 2345

39 Next (» Last»

0 ‘Regionwide’ enquiries have no Development name in the Development column.

9 Select ‘View’ to open the KIT form to edit/view details.
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Persimmon Homes - Site Sales Admin System

Admin - Adding a Comment to a ‘Region Wide’ Enquiry

@ PERSIMMON Sales Admin System

Gloucestershire

Address Line 3 Country

United Kingdom

Dashboard Calendar Prospects Reports Admin
Prospect
Main Details History Prospect Comments (1)
Prospect Status
= : [ (x)
Add Comment e (P IS c |
Personal Details Cancelled @ @
< - Type
Hot lead (click to tum on) ‘ mt o - l] Removed n n
Unique Customer Reference :
- Reserved
KBB813AADBFC-5 Private: | @ n E
Title Vil Purchased n n
Mr :jh ‘ P = Persimmon, C = Charles Church
First Name Change Status
Matthew |
Surname o
¥ ‘ Follow Ups & Appointments
'ggins Cancel
[ Persimmon Homes, Severn Valiey, the trym
Emall | ., Call Back - Completed
Mat@mhc-build.com J 28/04/2013 @ 13:45 - 14:00
Added by Nicola Reed on 28/04/2013
Postcode Comments
GL15HB Look Up Persimmon Homes, Severn Valiey, the trym
Address Line 1 Town/City Senerat Comment
Added by Maggle Allinson on 28/04/2013
51 Linden Road Gloucester called customer he is currently in
prision for fraud wants too talk to an ifa
Address Line 2 County

Logged in as: Karen Castle | Logout

about getting a mortgage at a later date
referred to tim

0 Select ‘Type’ of follow up from the drop down list, and add a comment

9 Select ‘Save’ to save details - this will turn a ‘red’ enquiry to black
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Persimmon Homes - Site Sales Admin System

Admin - ‘Region Wide’ Enquiry - Finding a ‘Site’ of interest

Logged in as: Karen Castle | Logout

i@ PERSIMMON Sales Admin System

Dashboard Calendar Prospects Reports Admin
Prospect Comments
Main Detalls History Prospect Comments (1)
Cancel
Show: | 10 ~|| 1-1of 1results
Date Source Brand Region Comment
26/04/13 Enquiry from Website PH sV 5 . .
looking to buy property have seen prices from 30k. Please can you send details of properties at those prices

| have 25k deposit available and I'm a first time buyer in full time employment Thankyou

Copyright 2013 Designamite Lid. Registered Office: 7 Oak Business Units, 18 Thorverton Road, Matford, Exeter, EX2 BFS. Registered in England No. 4777921 | Website | Email

A ‘Region Wide’ enquiry should be added to a Site in order for that Site to manage the lead.

0 Select ‘Prospect Comments’ to find out the site/area of interest
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Admin - Adding a Site to a ‘Region Wide’ Enquiry

e T

GLT5TTS COUK Up Persimmon Homes, Severn Valiey, the rym
General Comment
Address Line 1 Town/City
Added by Maggie Allinson on 28/04/2013
51 Linden Road Gloucester called customer he is currently in
ok s prision for fraud wants too talk to an ifa
mas Line County about getting a mortgage at a later date
Gloucestershire referred to tim
Address Line 3 Country
United Kingdom =l
Customer Situation* Non-Dependant =l Investor?* | No =l
Subcategory * Select |

Specific Enquiry
Region Site * Plot Reference
Severn Valley | Select =l (+]
Source of Enquiry * Detailed Source of Enquiry (Media/Website etc.)
Brochure | Select |
Reason for KIT * KIT Date (dd/mmlyyyy)
Emailed or Telephoned 24/06/2013 L
Price Range [_J Under 125K _1 126 - 176K [CJ 176 - 200K ] 201 - 225K
(] 226 - 250K |_J 251 - 300K _| Above 301K Al
Minimum ™ 1 bed "] 2 bed (] 3bed
Bedrooms
("] 4 bed [_] 5 bed+
Style of ™ Apartment/Coach House (] Terraced
Property

0 Update the Prospect by adding a ‘New Enquiry’ and Select ‘Email or Telephoned’

9 Select the Site from the drop down list and enter a Plot number of interest if known

Please Note: See pages 18-19 for full details on how to Save a KIT.

© 2012 Designamite Ltd. | www.designamite.co.uk | Page 57


http://www.designamite.co.uk
http://www.designamite.co.uk

