Persimmon Homes - Site Sales Admin System

Select a Broker - Alert

(] 226 - 250K @ 251 - 300K

Minimum ] 1bed (] 2bed
Bedrooms

@ 4bed (] 5 bed+

"] Apartment/Coach House () Terraced

"] Semi-Detached (_] Town House

Timescale

For Purchase
Confirm

Please explain the benefits of using one of our nominated brokers.

Would the customer like to be contacted by one of our nominated brokers to
arrange an appointment?

[J He
No | RTH
) Ne 1

(_) MI New Home

|_| Helping Hand
] Parent Payback

|| Government Scheme - Other

Non Contact (Only check the boxes if the customer has asked NOT to be marketed to using that method)

Preferences O Email ] SMS [ Telephone [_J Post

;' Cancel ‘ Save as draft
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When a prospect ‘Visits or Revisits’ you will be asked to explain the benefits of using a Broker.

0 Select ‘Yes’ if the prospect would like to use a broker.

9 Select ‘No’ if the prospect does not want to use a broker.
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Select a Broker - Add Comment

4] w3c Lin

(] 226 - 250K (C] 251 - 300K [_J Above 301K Al

Minimum ™ 2bed ™ 3 bed
Bedrooms

() 5bed+

[_| Apartment/Coach House ™ Terraced
™ Semi-Detached ("] Town House

(] Detached

Timescale () AsAP O uniers Select Broker

For Purchase
O 8-12m O Over 13l piease select a broker.

1:Bmker 1 9

[Z) Home Change/PX Mr Smith has a £5000 deposit, please call

Monday at 10am.
[_] Help to Buy 9

(] NewBuy

[_] MI New Home
[_| Parent Payback

(") Government Scheme - Other

Non Contact (Only check the boxes if the customer has asked NOT to be marketed to using that method)

Preferences o @ sMs [ Telephone  Post

Cancel \ Save as draft Update / Save
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If you select ‘Yes’, you must select a Broker from the drop down list.

0 Select a Broker.
9 Add Comment - this comment is included in the email sent to the broker.

9 Press Submit.
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Select a Broker - Brokers Email

@ P ERSII\/[MON From: Karen Castle

karen@designamite.co.uk

Dear Broker 1

As one of our selected brokers, you must acknowledge receipt of this email within
24 hours, and schedule an appointment or phone call with the client ASAP.

Personal Details

Name Mr Ricardo Hugk
Email address rhugk@hotmail.com
Mobile telephone number 07576243955
Address line 1

Country United Kingdom
Investor No

Specific Interests

Brand Persimmon Homes
Region Designamite 1
Development Designamite 1 Prospect

General Interests

Other Information

Customer situation Non-Dependant
Comments Mr Smith has £5000 deposit. Please call Monday
at 10am.
Confirmation
You must acknowledge receipt of this email m
Schedule or Amend
To schedule/amend an appointment or phone call m

e
& &

The Broker will receive an email, similar to above, containing the prospects details.

0 The Broker must select ‘Confirm’ to acknowledge receipt of the email.

9 The Broker must select ‘Schedule’ to schedule or amend an appointment or phone call.

© 2012 Designamite Ltd. | www.designamite.co.uk | Page 56


http://www.designamite.co.uk
http://www.designamite.co.uk

Persimmon Homes - Site Sales Admin System

Select a Broker - Broker Comments

(& *DEV= Prospects... ||| SEO for New We... 8] Research tools: ... (i W3C Link Checker B3 Bookmarks ~

Email Tel - Evening Follow Ups & Appointments

Persimmon Homes, East Midlands, cardea
® Appointment

26/02/2013 @ 12:30 - 13:00

Added by Kelly Toms on 25/02/2013

Postcode
Cancel | Done
Look Up coming to view 4 beds
Address Line 1 Town/City
Comments m
Address Line 2 County Persimmon Homes, Designamite 1
Broker Request
9 Added at 13:50 on 30/04/2013
Address Line 3 Country Broker 1 cancelled the appointment.

United Kingdom ~|

Mr Smith is no longer interested.

Persimmon Homes, Designamite 1

c * Non-Depend. ~| Investor?* | No =~| Broker Request

e Added at 13:50 on 30/04/2013

Broker 1 rescheduled the appointment
for 30/04/2013 at 14:30.

Mr Smith was running late

Persimmon Homes, Designamite 1

Broker Request

Region Site Plot Reference 9 Added at 13:49 on 30/04/2013
EastM ;J ardea Phase 3 :J Broker 1 scheduled an appointment for
30/04/2013 at 14:00.
E ds || | CardeaPhase3 =
Persimmon Homes, Designamite 1
1 ~|| | ~|
= Broker Request
e Added at 13:47 on 30/04/2013
Broker 1 confirmed receipt of email.
Price Range Under 126K 126 - 175K 176 - 200K 201 - 225K Broker Request
Added at 13:35 on 30/04/2013
226 - 250K 251 - 300K Above 301K Al P
Sent to Broker 1.
Mr Smith has £5000 deposit. Please
SAin;mmin 1bed 2 bed 3bed call Monday at 10am
Bedrooms Y .
4 bed 5 bed+
Style of Apartment/Coach House Terraced

Broker details are captured in the ‘Comments’ section, along with any actions/comments from the Broker. This is
an example of how it could look should a Broker have to reschedule or cancel an appointment.

0 Your comments.

(2] Broker’s Confirmation (Receipt of Email).

9 Broker Schedules an Appointment/Follow Up Call.
0 Broker Reschedules an Appointment/Follow Up Call.

9 Broker Cancels an Appointment/Follow Up Call.

© 2012 Designamite Ltd. | www.designamite.co.uk | Page57


http://www.designamite.co.uk
http://www.designamite.co.uk

